
 

Video Chat Options- Administrative Setup  

 
 

Overview 
 
There are two (2) options for Video Chat:  

• 1:1 allows sponsors and attendees to engage in one on one video chats with other attendees 

within the Event.  

• Scheduled Video Breakout Rooms allow group video chats within a Theater or Sponsor space.  

 

Prerequisites 
 

• Administrative permission to your Notified tenant. 

• The Video Chat feature must first be enabled within your tenant. To have the feature enabled 
please submit a request to the Notified Solutions team. 

• Note: Internet Explorer 11 (IE11) does not support Video Chats. 

  

https://inxpo.zendesk.com/hc/en-us/requests/new
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1. Under General Settings within the Event, select Enable voice/video in private chat. 

 
 

2. Click OK on the confirmation pop-up to proceed. 1:1 Video Chat is now enabled in the Event. 
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Scheduled Video Breakout Rooms 
Schedule Video Breakout Rooms are a feature available within a virtual event. These are group 
video chats that can be scheduled in a Theater or Sponsor Space. 
 
Theater/Presentations

 
 

1. Within Content Structure, click Add a presentation, enter the required information, and select 
Chat Room as the Presentation Type. Click Submit when complete.   
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(continued)  
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2. In the Additional Settings pane, select Add Voice/Video.  

Note: The maximum number of participants is 30. 
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3. Click OK on the confirmation pop-up to finalize the feature. 

 
 
4. Complete the Staff information for the moderator that will facilitate the Breakout Room, click 

Add This Staffer, and click Submit. Breakout Room Video Chat is now configured for the 
Event.   
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Sponsor Setup 
 
Before a Sponsor can add a Schedule Group Video Chat to their booth, the feature must be 
enabled within Space Builder Setup in Virtual Events. 

 
1. Navigate to Space Builder Setup located in Sponsor Setup.  

 

 
 
2. Under Features, click Edit. 
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1. In the Features edit window:  

• Sponsor Space Type: Enter the number Scheduled Group Video Chats per Sponsor 
Space Type.  
 Note: The maximum of Scheduled Group Video Chats is 10. 

• Features Allowed: Select Scheduled Video Chats. Click OK on the pop-up to proceed, 
and then click Apply.  
 

 
 

2. Under Steps, click Edit, select Scheduled Group Video Chat, click Apply, and click Submit. 
Sponsors can now configure Schedule Group Video Chat for their booth with Space Builder.  
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Sponsor Space Builder 

 
Note: The steps in the Sponsor Setup section must be completed before Sponsors will be able 
to configure Schedule Group Video Chat in Virtual Events via the steps below.  
 

1. Access Sponsor Setup > Space Builder Setup > Launch Space Builder and click 
Scheduled Group Video Chat under Configuration Steps.  

 

  
 
2. Click Add Group Chat and enter the following:  

• Title 

• Start Date and Time 

• Duration: Maximum is 30-minutes 

• Max Participants: Maximum is 30 

• Moderator: Selected from booth staffers 
Example:  
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3. Create a Tab for the Scheduled Group Chat under Tab Content.  

• Click Tab Content 

• Click New 

• Select Scheduled Video Chats under Type 

• Click Save Changes 

 

 
  



 
 

  

 
11 

Reporting  
 
Two separate stock reports can be configured for video chat:  

• 1:1 Video Chat 

• Scheduled Group Video Chat. 

Note: It will take 48 hours for the video reporting to be updated from Vonage. 
 

1. In Virtual Events, navigate to Metrics > Advanced Metrics Configuration > Data Portal 
Configuration. 
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2. Click Add Menu Item and click the Select Content icon. 
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• For 1:1, select 1:1 Video Chat from the Stock Reports section, enter a Label, and click 
Save Changes. Reporting is now configured.  

 
 

 
 

Note: The 1:1 Video chat report consists of the following data: 
 

• Total 1:1 Video Chats 

• Total Subscribed Minutes 

• # of Sponsor to Attendee Video Chats 

• # of Attendee to Attendee Video Chats 

• # of Sponsor to Sponsor Video Chats 
  



 
 

  

 
14 

• For Scheduled Group Video Chat, select Scheduled Group Video Chat from the Stock 
Reports section, enter a Label, and click Save Changes. Reporting is now configured.  

 

 
  

Note:  The Scheduled Group Video Chat report consists of the following data: 
 

• Session Title 

• Event Key 

• Live Start Date/Time (CT) 

• Live End Date/Time (CT) 

• Duration 

• Sponsor Name 

• Space Name  

• Unique User Count 

• Unique Owner Count 

• Average Attendance Duration 

• Total Subscribed Minutes 
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